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The Bihar State Co-operative Bank Ltd.

BC Policy for JL.G Loan (Joint Liability Group):

1. Product:

Branch Correspondent (BC) Policy for Joint Liability Group (JLG) Loans.
TYFT AT WHE (JLG) HOT & fAw s sRwdi=se (BC) |

2. Objective:

To enable financial institutions to achieve greater market penetration and inclusivity

by leveraging Business Correspondents (BCs) as facilitators of financial services. This
policy aims to:

* Generate revenue for the bank.

« Expand access to banking services into underserved and rural areas.

» Enhance financial inclusion among rural communities, women, and marginalized
groups.

e Ensure compliance with regulatory mandates set by the RBI.

39 Il &1 I a9 sREi=e (BC) & H1egH I ofh Farefl &1 31w ail d ugamn gl
T T LW &

o % @ IHGT FHT| _

o T 3R HAAR ST H Sfh 71 Farg qg=m

o Tigensfl, arion 3R dfed ol &t §% J Sign)

« RBI gR1 99 ] o1 gre= gRfda s

3. Scope & Applicability:

This policy applies to all Business Correspondents engaged by the bank, as per RBI
guidelines, to support the JLG model.

g ifd ¥ Ry Frgea mi faey sRwi=e (Bo) W AN St £, 9 JLG Hise ¥ qed srd 3t
4. Eligibility:

Cooperative Societies registered under the Bihar State Cooperative Societies Act,
1935 or the Bihar State Cooperative Societies Act, 1996 shall be eligible, subject to

their compliance with the regulatory and operational norms prescribed by The Bihar
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State Co-operative Bank Lid., and further, only upon obtaining a satisfactory

recommendation from the concerned District Cooperative Officar (DCO).

3 wfifaal s [AER Isu wgafar sfufa, 1935 vd farra wron gt AfufT, 1990 % e
i g1 aut [AER O T A fafires g Pff P vd e Tt 71 U )
mmwuaﬁwﬁammmb gerfiardl & gewfa fred 21

5.Nature of Credit Facility - Term Loan to BCs:
The Bihar State Co-operative Bank Ltd. shall extend Term Loans to its Business

Correspondents (BCs) for financing their operational requirements, infrastructure
development, and onward lending activities under the Joint Liability Group (JLG)
model. The loan shall be sanctioned for a fixed tenure, and shall be repayable in

structured instalments comprising both principal and interest.

The term loan shall be granted for a maximum period of 3 years, subject to satisfactory
s and conditions of the Bank. Subsequent

performance and compliance with the term
dered based on review and performance

renewals or enhancements may be consi
assessment.

To secure the repayment of the entire loan a
interest, the Bank shall obtain a Fixed Deposit (FD) of a specified amount from the

concerned BC. Based on the value of such FD, the Bank may sanction.a term loan
of minimum 10 times and up to @ maximum of 20 times of the FD amount, depending
on the creditworthiness and operational track record of the BC.

The applicable interest rate shall be in accordance with the prevailing terms of the
Bank. The sanctioned funds shall be exclusively utilized by the BCs 1o strengthen
ort loan disbursement to end borrowers and JLGs, and to
the targeted areas.

mount, including both principal and

field operations, Supp
enhance overall outreach and service delivery in

o gy 1 s, forgd %%FT (Principal) 3R & (Interest)
st & forg witgd gl = TG, TG B GHIET & 3R TR 01 ) AdHTeBeor a1 gfg W faEr

o1 G R B g (gEre Wed ST ﬁﬁ%ﬁ%ﬁﬂ,%ﬁaﬁaﬁﬁwﬁeﬁa
T &t grafsy S (Fixed Deposit / FD) TGATTTT | 5 GTaf ST & YR TR I <l Foﬂ&?;

?ﬁwmgmehiaﬁmﬂzowaﬁmeﬁﬁﬁ?ﬁﬁmm%,ﬁﬁﬁw
P fwres i AR
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6. Rate of Interest:

Under the Joint Liability Group (JLG) lending scheme, the maximum interest rate to
be charged to the end borrowers shall be 18% per annum. The Bihar State Co-
operative Bank Ltd. shall extend credit to its Business Correspondents (BCs) at an
interest rate not exceeding 10% per annum. BCs shall further lend to the JLG groups
formed and managed by them at an interest rate not exceeding 18% per annum.
This rate shall cover the cost of funds, operational expenses, risk premium, and a
reasonable service margin. The rate of interest as mentioned above may be revised
from time to time by concerned Deputy Managing Director or Managing Director,
based on market conditions and policy requirements.

JLGmuﬁw%asa,t»ﬁEﬂWh:{ﬁﬁmm@m18%wmm%mmm%lﬁm
Wwﬁ%mu@?m@ﬁuﬁﬂqmﬁmm%Wa:nawamlfWBcamﬁ
SN EUILG TG 1 g8 A TET & T 18% ST TSt OR S 159 & H TS B A1, Helrer
@,ﬁ@nmﬁmﬁmwummlmmaﬁw-wwwﬁ

fRufy ofR Hifara Wﬁ%mﬁgﬂmmﬂ%ﬁh%%wﬂﬁ%mmmaﬁ
ERT SR forar S S 81

7. Delivery Methodology:

7(i). Role of the Business Correspondent (BC):

The Business Correspondent (BC) plays a crucial role in the grassroots-level
implementation of the JLG loan scheme. Acting as the primary link between the bank
and the rural borrowers, the BC is responsible for carrying out the operational and

field-level activities required for successful loan delivery. The key responsibilities of
the BC are as follows:

BC (Reai| Eqlwsc) i i

BC P HTH JLG T T &1 SHHT &R TR AR B 811 ¢ | I8 8 3R ATHIO SURS 13T &
9 0P $E F T H B ST 3R TH G T IS IR} T Bies ) orHERal fAHET BC

[.Group Formation:
The BC will identify eligible borrowers from the target area and facilitate the formation

of Joint Liability Groups (JLGs), typically comprising 4-10 members with similar
economic back grounds.

5|Page




e R

e e e
- ety — i .
————— e
——

BC AU &F N Y A @) ugart @ i ol @ AN & avrg § i 3 fhrere urj AT
3 * ) o ‘ { =
TR IE N APTAR UR 4 A vo e o, o snfife fRuf o us o {1(1 gTrﬁl : i .

N.Credit Burean (CB) Check:

The BC will collect necessary details from group members and initiate a Credit Bureau
(CB) check to assess the credit history and eligibility of each member.

a?@‘aa}:\g;ﬂﬂ:ﬁ((kcdil Ba%‘cau Check): 2 3 I W S RTICCATY
BC WG & Wi TEEh B TR BN FPE Ll
SR F R e o st S|

11l.Documentation and Form Filling:

The BC will collect all required KYC documents and assist borrowers in accurately
filling out JLG loan application forms and related documentation.

chzﬁmcwammahamaﬁa@ﬁaﬁmﬁmwmﬂ@%mﬁﬁ
Teg S

1V.Account Opening Coordination:

The BC will coordinate with the nearest bank branch to facilitate the opening of

individual savings accounts for the selected JLG members.

BCW@%W@WWJLGWaSWﬁW%wwWi

V.Group Training:

The BC will organize and conduct training sessions for the JLG members, covering
joan utilization, group responsibility, repayment discipline, and basic financial literacy.

Bcwaim@ﬁ%ﬁﬂmﬁ@@qﬂwmﬁﬁ,wmwﬁﬁ,waﬂ

A~

V1.Submission of Disbursement Request:

Upon completion of the above steps, the BC will prepare and submit a disbursement

request letter to the bank along with supporting documentation.

mﬁﬂmaﬁwqﬁ@ﬁ%m B 3% P R & g SRy o 3R Tl RS XA
STHT 1 '

VIl.Recovery:

The Business Correspondent (BC) will assist in recovering loan repayments by
regularly following up with borrowers, ensuring timely collection of dues, depositing
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the collected amount with the Bank without delay, and informing the concerned branch
about any defaulls or delays.

~ FI. il & ad B AR gRifE B b 3 fred wm o g 98 TR
%?@ﬂghm%ﬁmmmwﬁm VT e T T &L B ¢
TR T ) THABR &

7(it). Role of the Bank:

The bank plays a supervisory, financial, and administrative role in the effective

implementation of the JLG loan scheme through the Business Correspondent (BC)
model. lts responsibilities ensure compliance, financial integrity,
delivery. The key roles of the bank are as follows: ,

o e sRwiEe (BC)mﬁmmﬁjLGwmﬁWm@mmﬁmf
ﬁmﬁmﬁms@wﬁmlmeW%ﬁuﬁmwmmwﬁmﬁhm
TEA g IR anifia a%%ﬁmﬁﬁgqmm|%ﬁg@l@ﬁﬁwm%:

and efficient service

1. Sanctioning and Allocation of Limit to BC:
Tier-Based Working Limit Structure for Business Correspondents (BCs)
The Bank shall sanction working limits to Business Correspondents (BCs) in a tiered
structure, based on defined operational, financial, and compliance parameters. The

tier classification ensures optimal fund utilization and credit outreach under the JLG
lending model.

Sanction Structure:

Working
Tier Eligibility Criteria (Indicative)
Limit (%)
A working limit of up to ¥7.5 lakh shall be
sanctioned to newly onboarded Business
Tier Up to Correspondents (BCs). This sanction may be
1 %7.5 lakh

approved at the branch manager level, subject

to prior intimation to the Head Office before
granting the approval.

7|/Page
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bl Eligibllit
Limit (%) g y Criteria (Indicative)

A working limit of up to %15 lakh shall be
sanctioned to Business Correspondents (BCs)

having at least 5 active JLGs, a repayment rate
_ ¥7.5 lakh
Tier of 95% or above, with regular updates and

. 215
2 lakh consistent loan disbursement. This sanction may
a

be approved at the Chief Manager level, subject

to prior intimation to the DGM before granting

* the approval.

A working limit of up to Y20 lakh shall be
sanctioned to Business Correspondents (BCs)

having at least 15 active JLGs, a repayment rate

T15 lakh _
Tier of 97% or above, with regular updates and

- %20
3 - consistent loan disbursement. This sanction may

lakh
be approved at the DGM, subject to prior
intimation to the MD before granting the

approval.

A working limit of up to ¥25 lakh shall be

sanctioned to Business Correspondents (BCs)

Z20 lakh _
Tier having at least 20 active JLGs, a repayment rate

- 325
4 of 95% or above, with regular updates and

lakh
consistent loan disbursement. This sanction may

be approved at the MD.

« Limits shall be reviewed periodically, based on performance reports, recovery trends,

and recommendation from the Branch Manager of the concerned Branch.

S gRT o HY=eH (BCs) B 7 e, [ fufay oiR Srgurer Al & SUR
R fafte i T|ers)ﬁﬁtf‘\’ﬁﬂ'\“ﬁm(Workmg Limit) ﬁmﬁm|waﬁhﬂwmm
JLGWW?W&{WWW—H&W@TWugdﬁd@-ﬂ%l

Tipfd WIGHT (Sanction Structure):
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Il.Disbursement of Loan to Customers:

ectly into the individual bank

Il be made based on a formal
ntation and after

urse the sanctioned loan amount dir
embers. This disbursement Wi
y the BC, along with supporting docume

The bank will disb

accounts of eligible JLG m

request letter submitted b

internal verification by the bank. :

%Wﬁmwﬁqﬁm@ammemﬁaﬁmﬁﬂ@ﬂmﬁﬁmchﬁqﬂq
STTTE SR S @) oifd P TG T TSI S

[1I.Verification and Approval:
nk will verify group formation, KYC documents, CB reports,

Before disbursement, the ba
ubmitted by the BC to ensure

training records, and other necessary paperwork $

accuracy, compliance, and eligibility.
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IV .Capacity Building of BC:

The bank may conduct orientation programs and periodic training sessions for BCs

to strengthen their knowledge on bank policies, regulatory compliance, product
guidelines, and customer service standards.

N5 THT-GI TR BC P [T THSR TgT ard HrihH R HRIE0 T SO STY BC Bl

m\:ﬁ%ﬁ,ﬁuﬁfmw,@q@t@m-ﬁ%ﬂ 3R RSP AqT F WP oD T THF H A

vV Monitoring and Supervision:

The bank will regularly monitor the performance of BCs, including loan origination
quality, recovery status, customer service, and adherence to guidelines. Field visits,

audits, and reporting mechanisms will be part of this monitoring process.

7 Pofa Fu BC%Wﬁmm,ﬁﬁ?ﬁqaﬁaﬂgmﬁ,a@ﬁf@ﬁ,mﬁm
ah?ﬁaﬁfmqmmsﬂ%ﬁm%uﬂ@ﬁm,&mﬁshﬁqﬁmﬁéﬁaﬂ%ml

V1.Support in Recovery and NPA Management:

In case of delays or defaults, the bank will support the BC in recovery efforts through
counselling, restructuring options (if applicable), and legal or administrative actions for
chronic defaulters.

m@qgﬁﬁéﬂ@?ﬁ%mﬁéﬁmﬁﬁmfﬁ% BC @ T B Jg FEE IATE &
ﬁm.mmwwmmmmﬁwmmﬁkmﬁamél

Vil.Grievance Redressal and Customer Support:

The bank will provide necessary support for resolving customer grievances, disputes,
or issues related to disbursement, repayment, or service quality through its branch
network.

%mﬁwﬁmﬁs%aﬁquﬁaﬁaﬁﬁmﬂﬁ,ﬁmﬁm@qﬁ, I gEH IR TS
et Bl gae § SRl Hag o

V1li.Integration with Bank’s Technology Platform:

The bank will ensure that all JLG loan-related processes including customer
onboarding, loan disbursement, repayment tracking, and reporting are carried out
through its centralized technology platform. This integration will help in maintaining
accurate records, enabling real-time monitoring, and ensuring efficient service delivery
across all branches.
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8. Loan Tenure:

The tenure of the loan under the JLG scheme shall be flexible, ranging from a
minimum of 1 year to a maximum of 2 years, based on the borrower's activity type,
repayment capacity, and the purpose of the loan. The loan period will be decided at
the time of sanction, keeping in mind the cash flow cycle of the group members,
such as agricultural seasons or business income patterns. The aim is to provide a
comfortable repayment period that supports timely repayments and minimizes default
nsk.

ILG TS % q8a A9 &) orafd ael vt S s g $H | T AR SATE] @ REl 2 9T A &
Hﬁiﬁ%lﬂ‘s’mﬁaw?ﬁaﬁ%w%m,wﬁaﬁmﬁz@#%@mamﬂmmm
ﬁa@ﬂiﬁqﬁqﬁéwwmmm%anj%mﬁfﬁmaﬁeﬁ?aﬁ@?ﬁ%

ﬁé@?ﬂmrﬁwmmaﬁmﬁaﬂmmwuﬁ%%?ﬁqw%mﬁ
Tt T e arfe aua R e S 8t 9 2% REwiee &1 @l & 8l

9. Collateral:

Under the Joint Liability Group (JLG) model, no collateral or security is required from
individual borrowers. Instead, the model is based on the principle of mutual guarantee
and collective responsibility among group members. Each member of the group
guarantees the repayment of the loan taken by the others. This trust-based approach
ehcourages financial discipline, peer accountability, and reduces the risk of default,

especially in underserved rural and semi-urban areas where access to traditional
collateral is limited.

Gﬁs‘ta'rg%%ﬂgq(JLG)Wﬁ%@ﬁW@W%WHﬂ%WHTWH@TEﬁMI
MW,Wm&mmaﬁtwaﬁﬁWwaﬁmaﬂmﬁﬁﬁm TIE P18
T gER! &1 AiF g™ B e ol 75 1R W ST aieT Trior $fR Sref-wed sare! 1,

a1 ST

10. Processing Charges:

in accordance with the latest RBI guidelines on Fair Practices Code and Priority
Sector Lending, the Bank may levy a processing fee of up to 1% of the sanctioned
loan amount, subject to the regulatory cap prescribed by the Reserve Bank of India
from time to time. The processing fee shall be charged on a per-loan basis and shall

be reasonable, transparent, and duly communicated to the Joint Liability Group (JLG)
members at the time of loan application.

11| Page
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11. Prepayment:

Prepayment of the loan shall be permitted at any time during the loan tenure without
any additional charges or penalties. This provision is designed 0 offer flexibility to
Joint Liability Group (JLG) members, allowing them to repay their outstanding loan

amount partially or fully ahead of schedule, depending on their financial capacity of
seasonal income flow:

mﬁm%mmmmmwﬁmﬁmmmmmﬁmam
meqﬁmmlww:mmaﬁaawﬁ%ﬂﬁamfwﬁa%
gy el el & W@qaﬂmmﬁwmzﬁaﬁamwﬁqﬁ@ﬁl

12.0verdue Account:

A loan account is treated as overdue when the borrower does not pay the instalment

(principal or interest) on the due date. In the case of a Joint Liability Group (JLG), if
any member fails to repay on time, it affects the whole group’s credit record.

The bank, along with the Business Correspondent (BC), will remind the bomrower to
make the payment as soon as possible. If the delay continues for a longer period

(usually more than 90 days), the account may be declared a Non-Performing Asset
(NPA) as per RBI rules.

78 IR A 9T 99 ARG W e (g U1 STe) e 9T, A1 39 Al I P RS T
S LG mﬁtm@ﬂmﬁmwﬁwﬁwmaﬁﬁwﬁmm
R aE F Hise Kol R U §6 3R 99 PREISC (80 i< IUR O d1d &1 AT

R 37T HY P S Ferara 1 3R I 38 Sarel W (R 90 T 9 ) e gat], @ RBI
¥ Fromi F oOR 39 WA B AH-IRBIHT TIE (NPA) HIfd far STem|

13. Repayment Mode:

As per RBI guidelines on digital payments and priority sector lending, repayment of

JLG loans should be made through secure, transparent, and traceable channels. The
bank shall offer multiple repayment modes, such as:

Repayment through Business Correspondents (BCs) at the field level with proper
receipt and acknowledgment, Direct debit from the borrower's bank account using

12|Page
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14. KYC Norms:
d Anti-Money Laundering

As per RBI guidelines O
(AML) norms:

n Know Your Customer (KYC) an

BCs) may assist in collecting documents

usiness Correspondents (
ount opehing, especi

formalities for acc

« Account Opening: B
ally in rural oOr

and completing preliminary

remote areas.
jlity for ensuring that

hall retain full responsib
and AML norms, in
tomer information.

The bank S
cluding verification,

esponsibility:
with RBI-prescribed KYC

periodic updating of cus

. Compliance R
all accounts comply

risk assessment, and

RBI & KYC (&mﬁmﬁaﬁﬁ aﬁTAMLmtﬁaﬁﬂme)ﬁuﬁT%aﬁmz
mW:Wma-m%Wﬁmﬁﬂaaﬁ@%‘f(Bomﬁﬁmmﬁa?ﬂm
@aﬁﬁnjﬁmmﬁmm|
-ﬁuﬂ’fmqmzmﬁwﬁﬁwca?mwﬁuﬁﬁwmﬁﬁqﬁ Skl
@ﬁqrgf”aﬁqsaﬂaﬁaﬂm, ﬁnm-mmmﬁﬁs{mm
v g -

er Conﬁdentiality:

15. Custom
data protection, the

ty and customer
curity of customer

n Information Securi
dentiality and se

g the strict confi
respondents (BCs).

r the RBI guidelin€s o)

As pe
0 ensurin

bank is committed t
ged by Business COr

information mana
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RBI F I TR AR TEH T Y :

The bank will:

« Implement security m custom

y measures to safeguard
‘ stomer data from unauthorized acce
misuse, or loss. "

« Ensure BCs comply with RBI's data protection norms,

e including the use of secure
communication channels and encryp

' ted storage of sensitive customer data.
« Monitor BC activities and conduct

periodic audits to ensure compliance with legal
and regulatory requirements for data security and confidentiality.

« Ensure that customer consent is obtained before sharing

| data, and that information
is only disclosed when requir

ed by law, such as in the case of government or legal
requests.

ﬁﬂﬁ,aﬁm@m@%@ﬁﬁ%%ﬁmaﬂ
g3 & i BCs, RBiﬁ?%ﬂﬁ?&ﬂﬁﬂrﬁWWaﬁ,ﬁﬁﬁ&fﬂw
IR T TABR B &d did

IO ST

Bl BT SR

16. Internal Control & Monitorin

g:
As per the RBI

guidelines on Business Correspon

dent (BC) operations, the Bank shall
ensure proper

internal control and regular monitoring of all BC activities to ‘maintain
service quality, transparency, and regulatory ¢

ompliance,
RBlIZO10-11I389, EFIDD.CO.LBS.
February 15, 20

in accordance with RBI

82/02.01.001/2010-11 dated

Circular No. BC.No.

11, and subsequent instructions issued by RBI from time to time.

. The bank shall conduct an annual review of the perfo

rmance of all engaged BCs,

assessing their ervice standards,

effectiveness, customer S

and adherence 1o
operational guidelines.
« Ongoing monitoring will be carried out by the concerned bank branch through field
visits, transaction reviews, and verification of customer feedback.

o g



» The bank wi
il also ensure that BCs follow all norms related to cash management

rievance T ‘
g edressal, data security, and customer service as prescribed by the RBI

Re) 3 Pl & R, 3o o wh R sRwdise '
ﬁé?ﬁmmf“ﬁ@mﬁ@ﬁﬁﬁ@,mgcmmmmwaﬁ?

el RBI THER T RBI/2010-11/389 1T 15 a1 2011)

o 3 & 1@ 9 BC % HTH B FA S :
il LS e &nm,mﬁmmﬁmﬂa&ﬂaﬂ,mwa?ﬂﬁw

ne NN L ﬁﬁf,m%ﬁm@nmﬁqﬁm%aﬂm
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17. Roles and Responsibilities of BCs:

As per the guidelines issued by the Reserve Bank of India (RBI) on the Business

Correspondents (BC) model — RBI Circular No. RBI/2010-11/385, FIDD.CO.LBS.BC.No.
82/02.01.001/2010-11 dated February 15,

2011, and any subsequent amendments —
BCs play a vital role in exten

ding banking services to remote and unbanked areas,
particularly under financial inclusion initiatives such a

s Joint Liability Group (JLG)
loans.

o Acting as @ bridge between the b

ank and JLG members, facilitating smooth
communication and service delivery in

rural and underserved areas.

« Accurately communicating loan terms, interest rates, repayment schedules, and other

essential information to customers, ensuring transparency and informed consent.

« Maintaining proper records of customer interactions, transactions, and loan

documents, and submitting timely reports to the designated bank branch.

. Assisting the bank in loan disbursement processes, repayment collection, and

supporting recovery efforts in line with RBI's fair practices code.

« Ensuring compliance with all applicable regulatory norms, including customer privacy,
grievance redressal, and KYC documentation.
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18. Transparency and Audits:
« Detailed financial records will be maintained and made available for periodic audits
by the Bank.

.Both the Bank and the BC will have access 10 performance and financial reports.
he grievance redressal and resolution

be resolved as Pper t

n compliance with RBl's fair practice norms.

=] IgD! oI

« Any disputes will
mechanism defined in the agreement, i
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19. Renewal and Revision of Agreement:

(RBI) for engaging Business
ted for a fixed period and
2010-11/389,

and any

delines of the Reserve Bank of India

Correspondents (BCs), the agreement shall be execu
e, in accordance with RBI Circular No. RBI/

/2010-11 dated February 19, 2011,

As per the gui

reviewed from time to tim
FIDD.CO.LBS.BC.No. 82/02.01.001
subsequent amendments issued thereafter.

greement shall be carried out with mutual consent

Renewal or revision of the a
d on factors such as performance,

between the Bank and the BC, base

compliance with guidelines, and operational needs.
anges made to the agreement shall be clearly docume

o ensure transparency and

nted

e Any updates of ch
in writing and included as part of the agreement t

clarity for both parties.
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20. Training and Capacity Building:
The Bank may provide training and
per the guidelines of the Reserve
Building, as mentioned in  “RBI
82/02.01 001/2010-11 dated February 1

The training may include topics It
banking technology (such as m
llowing banking rules and com

fo

o If there are any costs involved i

between the Bank and the BC inab
end.

of the training at the Banks

ﬁﬂrweﬁ?mﬁﬁmz
FRROtEeH (BCs) B ARIE 3R
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21. Group Insurance for Customers:
As per RBI guidelines, the Bank
Group) loan customers for their

RB! Circular No. RB1/2010-11/38

technical support to its

Bank of India (RBI) on
Circular No. RBI/2010-11

5, 2011, and any updates issu

ke KYC procedures, how to d

et § SFAER B!
a1 3R S e

espondents (BCs) as

Financial Inclusion and Capacity
/389, FIDD.CO.LBS.BC.NO.

ed later.

Business Corr

eal with customers, using
cervice, and

obile apps or POS devices), customer
pliance.
the expenses shall be shared equally

n the training,
ct to the prior consent or approval

0:50 ratio, subje

! Teg &, o fa YR Rord §6
Form. P & @1 AT 8 (RBI HH R TS
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may provide group insurance to JLG (Joint Liability

protection, in line with the directions issued under

9, FIDD.CO.LBS.BC. No.82/02.01.001/2010-11 dated
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February 15, 2011, and any subsequent instructions or amendments issued by RBI

from lime to time.

+The insurance premium will be collected from customers by the Business
Correspondent (BC) at the time of loan processing, along with the processing fee,

and will be deposited with the Bank in a transparent manner.

be clearly informed about the insurance benefits, coverage details,

« Customers will
and premium amount at the time of loan disbursement.
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22. Termination of BC Engagement:

ms of the agreement, shows

s Correspondent (BC) fails to follow the te
the Bank may terminate the

If a Busines
misconduct,

poor performance, or is involved in any
agreement as per its policies.
fore ending the

.In normal cases, the Bank will give a written notice of 30 days be

agreement.
. However, in serious Cases like fraud or misuse of funds, the Bank may terminate

the agreement immediately without any prior notice.
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23. Grievance Redressal Mechanism:

iness Correspondent

The Bank will set up a system 10 handle complaints related to Bus

(BC) services.
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* The name and contact number of the Grievance Redressal Officer will be shared
publicly through print and electronic media.

» Customers can file complaints through bank branches, helpline numbers, or email.

» All complaints will be reviewed and resolved within 7 working days from the date of
receipt.
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24. Policy Review:

This policy will be reviewed once every year to ensure it remains effective and up to
date.

«If there are any changes in RBI guidelines or other regulatory requirements, the
policy may be reviewed and updated earlier.

« The review will help ensure that all provisions continue to meet current rules and
operational needs.
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25. Clarification and corrections:

In case of any need for clarification for implementation of this policy, such suitable
orders/explanations may be issued by concerned Deputy Managing Director or

Managing Director. However, any major policy change/modifications have to the ratified
by the Board of Directors.
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